Video Chat Format Types Currently Offered

1:1 type video chat is where member talks with another person called the converser and then a
UTH staff provides real time feedback. Additionally, the video file is provided to the member for
reflective review. Recommended to build the basic skills of ebb and flow of conversations and
inflection.

Group chat type chat is where the group is chatting and a UTH staff monitors the chat and provides
guidance and feedback. Additionally, the video file is provided to the member for reflective review.
After proven skills this format is recommended to build more advanced skills of the ebb and flow of
conversation and inflection, multitasking related to conversations, nuances, etc.

Job Interviewing type chat is where member talks with another person called the converser who is
acting as the job interviewer and then a UTH staff provides real time feedback. Additionally, the
video file is provided to the member for reflective review. Recommended to build the basic skills of
ebb and flow of conversations and inflection needed for a job interview along with how to apply chit
chat into the job interview to further connect with the interviewer.

Tailored 1:1 type video chats used when the member wants to practice certain conversations.
Examples may be how to talk to a teacher, how to approach a sticky situation with someone, how to
network at an event or with a person, etc. Like the other formats the tailored 1:1 type video chat is
where member talks with another person called the converser and then a UTH staff provides real
time feedback. Additionally, the video file is provided to the member for reflective review.



